          Flexi Collect - Final Demand Account Collection Flow Chart
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Enter the details of the debtor(s) and amounts outstanding directly into CMS





Account Closed











Coface will send out a letter to your debtor and email you confirmation of this





The predetermined number of days elapses











You can check details of progress online





Payment is received by you.











You log the payment via the website.











Account Closed











Payment is NOT received


Account has not been closed by you


Query noted on account





Coface email you to say that the collection process will start.








Coface begin the telephone collection at the agreed chargeable rate








You agree





You disagree





Legal fees discussed and agreed











Payment is received and logged directly onto system








Collection process ends











Log onto the � HYPERLINK "http://www.cofaceuk-collections.com" ��www.cofaceuk-collections.com� website





You can request standard reports at any time





Payment is still NOT received by you or Coface


Coface investigate legal action








Debtor raises a dispute





Dispute logged directly onto the system





Dispute resolved by you








